
HELP US HELP YOU
Making sure that cargo is clean and in compliance with all requirements 
of the load, discharge and transhipment ports (where applicable) is of 
utmost importance to Armacup.  Customers must familiarise themselves 

with these requirements and ensure the products to be shipped meet 
the cleanliness and other requirements. Please contact Armacup or our 
Agents if any clarification is required. 

Dirt
Road travel can throw up dirt. 

All traces of this, even from dirty 

water, must be washed and 

removed, paying special attention 

to the underside of the product.

Plant material
Plant material such as twigs, seeds, leaves, 

bark, roots, grass or straw must be removed 

from inside and outside of the product.

How clean is your product?

It is the customer’s responsibility to 

ensure that their products are clean 

when they are delivered to the port 

of export. The following is a quick but 

invaluable guide explaining what 

to look out for in order to 

ensure your product 

is clean enough.

Animal material
Especially important is to ensure the removal 

of all animal and insect life, dead or alive, 

including traces of any insect contamination.

Oil and grease
All oil stains or leakage, grease, 

soot etc. must be removed from 

inside and outside the product.

Food
There should be no evident 

traces of leftover or spilled food 

or drink. This includes food 

consumed by humans, or food 

carried as commercial produce.

Cargo within the vehicle
No cargo is to be carried within 

the vehicle


